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17. Failure Code

Indoor unit failure code

Indication 

controller

on indoor PCB/ 

receiver

1 1

2 2

3 3

4 4  Dual heat source sensor TW failure

5 5  Indoor EEPROM failure

6 6
 failure

7 7
 controller failure

8 8

9 9  Indoor address repeated failure

0C 12

12 18

Outdoor 

failure code
20  Outdoor failure code

Failure code 
on wired 
controller

(hex)

PCB LED5 
(Indoor units) / 
receiver timer 
lamp (remote 

controller)

Panel
display

Fault Descriptions

01 1 01

02 2 02

03 3 03

04 4 04 Dual heat source sensor TW failure

05 5 05 Indoor EEPROM failure

06 6 06

07 7 07

08 8 08

09 9 09 Indoor address repeated failure

0A 10 10

0C 12 12

0E 14 14

12 18 18

14 20 20 Outdoor failure code

Round -Way Cassette  (40VU***R-7E-QEE) failure code
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Failure code on 

(hex)

PCB LED5(Indoor Units)/ 

Controller)

Fault Descriptions

01 1

02 2

03 3

04 4 Dual heat source sensor TW failure

05 5 Indoor EEPROM failure

06 6

07 7

08 8

09 9 Indoor address repeated failure

0C 12

0E 14

12 18

14 20 Outdoor failure code

Slim duct - DC (40VU***R-7E-QEE) failure code

Failure code at

(hex)

PCB LED5 (Indoor Units) 

/ Receiver

Controller)

Fault Descriptions

1 1

2 2

3 3

5 5 Fault of indoor unit EEPROM

6 6

7 7

8 8

9 9 Fault of duplicate indoor unit address

14 14 Fault of DC MOTOR

18 18

20 20 Fault of DC fan

Note:

FLEX CEILING  FLOOR -DC  (40VC***F-7S-QEE) failure code



527

Failure code on 

(hex)

Indoor panel 

display failure 

code 

Indoor PCB 

Fault Descriptions

01 E01 1

02 E02 2

03 E03 3

04 E04 4 Dual heat source sensor TW failure

05 E05 5 Indoor EEPROM failure

06 E06 6

07 E07 7

08 E08 8

09 E09 9 Indoor address repeated failure

0C E12 12

0E E14 14

12 E18 18

14 E20 20 Outdoor failure code

High wall (40VK005~030S-7S-QEE) failure code

Failure code 

controller

(hex)

PCB LED5(Indoor 

Units)/ 

Controller)

Panel

Fault Descriptions

01 1 1

02 2 2

03 3 3

04 4 4

05 5 5 Fault of indoor unit EEPROM

06 6 6

07 7 7
control

08 8 8

09 9 9 Fault of duplicate indoor unit address

0C 12 12

0E 14 14 Fault of DC fan

12 18 18

14 20 20 Corresponding faults of outdoor units

Compact 4 -Way Cassette (40VU005~012C-7S-QEE) failure code
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Failure code on 

(hex)

PCB LED5(Indoor 

Units)/ Receiver 

Controller)

Panel 

display
Fault Descriptions

01 1 01

02 2 02

03 3 03

04 4 04

05 5 05 Fault of indoor unit EEPROM

06 6 06

07 7 07

08 8 08

09 9 09 Fault of duplicate indoor unit address

0C 12 12

0E 14 14 Fault of DC fan

12 18 18

14 20 20 Outdoor failure code

One-way cassette  (40VU***-7E-QEE) failure code

Failure code on 

(hex)

PCB LED5(Indoor Units)/ 

Controller)

Fault Descriptions

01 1

02 2

03 3

05 5 Indoor EEPROM failure

06 6

07 7

08 8

09 9 Indoor address repeated failure

0C 12

0E 14

12 18

14 20 Outdoor failure code

Two-way Console(40VL***B-7E-QEE) failure code
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Failure code at

(hex)

PCB LED5 (Indoor Units) 

/ Receiver

Controller)

Fault Descriptions

01 1

02 2

03 3

04 5 Fault of indoor unit EEPROM

05 6

06 7
control

07 8

08 9 Fault of duplicate indoor unit address

09 14 Fault of DC MOTOR

0A 18

20 20 Outdoor 

DC MED ESP DUCT （40VD***S-7S-QEE） ailure code
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18. Troubleshooting

Indoor failure diagnose

[1/2/3/4/15] Indoor sensor failure

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

Reconnect

and the circuit

   If CN4 is 

    voltage

replace it if necessary

  and the circuit

Reconnect

   If sensor resistor

/characteristic is proper
Replace sensor

if yes, replace it
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[05] EEPROM failure

[09] Indoor address repeated

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

if yes, replace it

Replace it

Reconnect

          outdoors  

if faulty, replace it
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Yes

No

No

No

Yes

Yes

Yes

No

Yes

No

No

Yes

If the port of CN15 on 

If the port of CN19 on outdoor

If there is noise

Modify the port

Electrify the outdoor

Clear the failure code
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Yes

Yes

Yes

Yes
Yes

Yes

Yes

No

No

No

NoNo

No

No

No

No

Modify the connection

If in group operation

If there is indoor unit

      set as No. 0

  Set one indoor

  unit as No. 0

Set only one indoor

unit as No. 0

  Set one indoor

  unit as No. 0
           If there is indoor unit

                 set as No. 0

        set as No. 0

If indoor unit is running

 faulty, replace it

     If LED2 on indoor PCB is ON,

     If  LED1 on indoor PCB is ON,

PCB, if faulty, replace it
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Replace 

Reconnect

Replace PCB

Yes

Yes

No

No
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Reconnect

Replace the PCB

No

No

Yes

Yes
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If the Yes

No

No

No

Yes

Yes

Yes

No

No

Yes

If exceeds the running range of the 

outdoor unit

personnel on site.

personnel on site.

personnel on site.


